[image: image1.jpg]




Accessibility 

Ensuring that buildings, transport, information, facilities etc are designed to enable use by disabled and non-disabled people.  

British Crime Survey (BCS)

An annual nationwide survey, commissioned by the Home Office, and completed in randomly selected face-to-face interviews. It covers people's experience of, and attitude to crime issues including personal experiences as a victim, attitudes to crime - such as how much they fear crime and what measures they take to avoid it - and attitudes to the Criminal Justice System, including the police and the courts. 

City Region
The Tyne and Wear City Region covers around 1.6 million people in a number of urban areas. The two largest urban concentrations are centred on Newcastle and Gateshead, extending along both sides of the Tyne and central Sunderland. A number of other distinct communities lie within the core urban area, particularly in North Tyneside and South Tyneside, with Washington also a significant concentration of economic activity. Significant concentrations of populations also lie along the coastal areas to the north of the Tyne and south of the Wear. 

Closing the Gap
Raising standards in deprived neighbourhoods to more closely match standards in the rest of the borough, and bringing the borough in line with the rest of the country.  See also ‘Neighbourhood Renewal’.

Community Cohesion

This lies at the centre of what makes a strong, vibrant and safe community.  It is about a sense of belonging, having equality of opportunity and outcome, feeling socially included and participating in society as an active citizen.  When there is community cohesion, people feel confident that they belong and are comfortable mixing and interacting with others regardless of gender, race, age, disability or sexual orientation.

Community Network

The Community Network enables the voluntary and community sector to engage with, and participate in, the North Tyneside Strategic Partnership.  Established in 2001 the North Tyneside Community Network (NTCN) is hosted and managed by North Tyneside Voluntary Organisations Development Agency (VODA).

Community Network Representative: A person elected by the community (in North Tyneside this is done by members of the Community Network) to represent the community and voluntary sector on the North Tyneside Strategic Partnership and other Themed Partnerships.

Community Sector

Local people involved in neighbourhood groups such as community associations, tenants’ associations and minority ethnic or religious groups. 

Comprehensive Performance Assessment (CPA)

The Audit Commission introduced Comprehensive Performance Assessment in 2002. CPA measures how well councils are delivering services for local people and communities while reducing the overall regulatory burden on them. It distils a complex set of judgements on local government bodies and the services that they provide into one simply understood rating.  The CPA is to be replaced by ‘Comprehensive Area Assessment’ (CAA) in 2009. This will include a new assessment – Area Risk Assessment – which examines the risks to achieving outcomes in an area, by asking key questions. More information is available on the Audit Commission Website

DCLG (Department for Communities and Local Government)
The Department for Communities and Local Government was created on 5th May 2006 with a powerful remit to promote community cohesion and equality, as well as responsibility for housing, urban regeneration, planning and local government. www.communities.gov.uk
Government Office North East (GONE)

The regional Government Office, set up in 1944 to provide a regional presence and carry out functions for central government departments. http://www.gos.gov.uk/gone/
Home Office (HO)
Government Department responsible for crime, domestic security and safety.

Liveability 
Liveability is concerned with improving local quality of life by improving and sustaining the quality of public spaces and local environments. This includes creating accessible, well planned, designed and managed parks and open spaces, and improving social use of public space by tackling crime, fear of crime and anti-social behaviour.  It is being addressed across Government through the Cleaner, Safer, Greener Communities Programme.

Local Area Agreement (LAA)

A three-year ‘contract’ between an area (in this case ‘North Tyneside’) and central Government, setting out priorities for the area.  Targets are negotiated with the regional Government Office and financial rewards are available if certain targets are achieved.

Local Strategic Partnership (LSP)

LSPs bring together local authorities, service providers (such as the police and health services), local businesses, community groups and the voluntary sector.

Mainstreaming

Realigning the allocation of resources by statutory agencies e.g. Police and Health Services, to better target the most deprived areas.

Monitoring and Evaluation

Regular collection and analysis of input, output and outcome data, along with information concerning problems to be tackled.
North Tyneside Strategic Partnership (NTSP)

The Local Strategic Partnership for North Tyneside.

Northern Way

The Northern Way stretches from Liverpool and central Lancashire to Hull and up to Newcastle. The Northern Way Strategy is being led by the three Northern Regional Development Agencies (RDAs) and will involve developing a plan for growing the economy of the whole of the area and closing the £30 billion gap in output between North and South.  

Performance Indicators

A measure by which we can monitor our progress, each theme partnership has it own set of Performance Indicators, evaluated every six months.
Performance Management Framework
The system by which we set out what we want to deliver and then review whether we are doing so.  

Primary Care Trust (PCT)

NHS Trusts that have replaced the local Health Authorities for Primary Care Services. In North Tyneside the PCT is part of NHS North of Tyne.

Private Sector

Businesses ranging from a single trader to companies employing thousands of people.

Public Sector

Organisations that manage services such as education, crime prevention, health and employment.  For example the Police, Council, Primary Care Trust.

Public Service Agreements (PSA)

A ‘minimum standard of service’ agreement between local authorities and Government and between Government departments and the Treasury. 

Regional Development Agency (RDA) 

There are nine RDAs for England, established as part of the government’s regional structure. Their functions include regeneration, inward investment, making the region competitive and matching skills training to the needs of the labour market.  Our regional development agency is called One North East (ONE). 

Regional Spatial Strategy

A strategy to provide guidance on how the region will develop over the next 15-20 years.  Other regional and local plans, strategies and programmes are prepared in conformity with it.

Social Exclusion 

This can occur to people or whole areas when they experience a combination of problems such as a lack of skills, unemployment, low incomes, poor housing, domestic violence, high crime, bad health and family breakdowns.  People can feel isolated from their local communities and excluded from society.

Social Housing 

Housing provided at rent below market level.  In the UK there are two main types. The first is property rented from the local authority, known as council housing. The second is rented from Registered Social Landlords (RSLs) or housing associations, which are independent of the local authority.  RSLs also provide shared ownership options to allow people to access the housing ladder.
Stretch Targets

In development of LAAs, local areas will be able to agree ‘stretch targets’ – an increased target for some of the work they have set out which, if they achieve these, they will receive an additional ‘performance reward grant’. 

Sustainable Community

The Department for Communities and Local Government defines sustainable communities as:  “Places where people want to live and work, now and in the future. They meet the diverse needs of existing and future residents, are sensitive to their environment, and contribute to a high quality of life. They are safe and inclusive, well planned, built and run, and offer equality of opportunity and good services for all.  For communities to be sustainable, they must offer:

· decent homes at prices people can afford 

· accessible public transport 

· schools 

· hospitals 

· shops 

· a clean, safe environment.

People also need open public space where they can relax and interact and the ability to have a say on the way their neighbourhood is run.”

Sustainable Community Strategy (SCS)

An overarching document developed by councils and Local Strategic Partnerships to co-ordinate their activities.  It shows the current position, what they would like to achieve in the future and how this will be achieved, including performance measures.   

Sustainable Development

A widely used definition drawn up by the World Commission on Environment and Development in 1987: "development that meets the needs of the present without compromising the ability of future generations to meet their own needs".  This incorporates:

· social progress which recognises the needs of everyone
· effective protection of the environment

· the prudent use of natural resources

· maintenance of high and stable levels of economic growth and employment.

Theme Partnerships (NTSP)
These groups focus on different themes, for example health, each with representatives from relevant groups and agencies.  Their function is to deliver the relevant part of the Sustainable Community Strategy, together with any more detailed thematic plan or strategy.
Theme Co-ordinator:  Co-ordinates the activities of the theme and reports back to the Partnership on progress.

Themed Events/meetings:  The purpose of these is to bring together a wider range of people and the community and voluntary sector in order to consult and feed back information to the Network Reps and Partners, around issues which may have an effect on the wider community.  
Traditionally marginalised groups: These are the groups which may face extra barriers in becoming involved in local communities and initiatives. Examples of marginalised groups (not a full list) are: Black and minority ethnic, gay, lesbian, bisexual and transgender, people with disabilities etc. In the past it has been easier to leave these groups out of things than to try to overcome any extra barriers such as language, accessibility and confidentiality, but now we, and others, are working to try and make it possible for everyone to participate.

VODA

The North Tyneside Voluntary Organisations Development Agency.  Its role is to support development of the voluntary and community sector and promote volunteering. 

Voluntary Sector

Not-for-profit organisations, including charities, which exist to serve a public need, by offering a broad range of activities.  They are managed by a voluntary management committee or an unpaid Board of Trustees.  
Waggonway Network

A series of paths originally created for transporting coal from collieries to the river, providing miles of cycle routes and footpaths.

Workless(ness)

People of working age who are not working but seeking work, those not in full-time education or training, those who have a disability, people who are full time carers or who have family responsibilities, people with ill health or those who have retired early. It also includes people who want to work but need a supported path back into employment.   
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